UowWork

Inclusive Sourcing Program
Frequently Asked Questions

How does a supplier do business with Upwork through the Inclusive Sourcing
Program?

To be considered for business with Upwork through the Inclusive Sourcing Program, your
company must meet the requirement as one of the certified supplier classifications listed
on our Inclusive Sourcing page. If your company has met our certification requirement,
we encourage you to register with our program through the Supplier Registration Form.

| have begun the registration process, but | did not receive any confirmation. Is my
company in the database?

After completing your registration, you should receive a pop-up stating that your
registration is complete. You will not receive a confirmation email. If you did not receive this
pop-up, please submit your registration again.

What happens after | register?

After you’ve completed your registration, your information will be stored in our
database, which is accessible to all Upwork employees. If there’s a sourcing
opportunity, our buyers and sourcing staff will access this database to search for
suppliers.

If your company matches with the products or services we are sourcing, you may be
contacted to submit additional information. To increase the likelihood of matching our
search criteria, we recommend suppliers include a brief overview or capabilities statement
about their company during registration.

Who do | contact if | have questions about my registration?

If you have a question about your registration, you may contact us at


http://www.upwork.com/about/our-impact/inclusive-sourcing
https://docs.google.com/forms/d/e/1FAIpQLSf9xLr_FAEVV0wd2QyE4MAmSP7hXymHRmy5voZ-qv1WL29U4Q/viewform

inclusivesourcing@upwork.com. If you have a question about certification or registration

requirements, this information is available on our Inclusive Sourcing webpage.

Where do | find more information on the certifications Upwork prioritizes?

Minority-owned businesses: www.nmsdc.org

Women-owned businesses: www.wbenc.org

LGBTQ-owned businesses: www.nglcc.org

Veteran-owned businesses and service-disabled veteran businesses:
https://navoba.org


http://www.upwork.com/about/our-impact/inclusive-sourcing

